How To Connect to another computer using Window XP and
Windows Live Messenger

If you have Windows XP it has built in remote access software that helps you connect to a
friend’s computer, by invitation, to help them by taking remote control of their computer
system. This means you could be in the USA and be helping your friend in Australia to find a
solution to his or her computer problems. The technology to gain remote access to
basically anyone's computer is available on most computer users start menu. | regularly give
my friends computer support from the comfort of my own home.

What vou need to use the Help and Support tool

1. Aninternet connection
2. Windows Xp on both computers
3. An email address or be signed into Windows Live messenger.

The easiest way to connect

1. Signin to Windows Live Messengerand have your friend do the same thing.
2. Go to the start menu and choose Help and Support (shown below) Just the
computer user that wants to invite does this.
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3. The Help and Support Center will appear. Click on /nvite a Friend to connect to
Yyour computer with Remote Assistance. Located under the Ask For
Assistance menu.
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4. Then press /nvite someone to help you.
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The window below will appear.

No o

) Help and Support Center

[ dusk & Friesnd s i
[ Gt besdps Frown Bierosolt
[ o to & Windowns Wb sita Forum

[ Ondine s
A zac . women, o cant s with thesm, you cant
-
= Jreri with them
Messerger |4 hetty
A e
[l soerabuinitioses .
ﬁ;, £o this persor
o e E-rnadl
Ere Ao [3' Type an e-mal sddress:
Addegs
Cutiock. L2
[0 iboust Suppent Exprnss Fiad
[0 My Computer Bnformation ﬂ

[ dudbvancnd Systam Infiormation
[ Sstmm Condiguration Lty

5. Favortes €2 vstory | (T] sapeont || Cptons

@ Help and Support Center

3P Professonal

Wk

~-F' A b Earvorites —& Change View g Prink... E:S Locate i Conbents

Remote Assistance
Pick how you want to contact your assistant
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Choose your friends name from the Windows Messenger contact list.

Click on /nvite this person.

This will allow your friend to see your desktop. If they want to control your they
must press the 7ake control/button and the other person must agree by pressing
oKk..

Check out the Screenshot below...This is what | see when | am in control of my
friends computer...l can go on the internet or read their emails etc..

Reasons to use Windows remote help and support Click on
e Your problem is so minor, you do not want to bother Screenshot
an IT support person. to Enlarge.

You cannot afford an It technician, and your know a
computer whiz..

You have already rang software support or your
internet service provider and they could not help
You constantly need desktop computer help

If you close the Remote Assistance Window it will disconnect. And you will have
to start again if you want to connect.

Don't worry if it is a bit slow because that is normal.

You can also connect using an email address. The invitation is sent through email.
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